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CNZ COMPLAINTS PROCEDURE 

In addition to Clause 19 of the CNZ Constitution (Disciplinary Action)

1. The President and Executive will be notified within five days after a complaint has been received.
2. The Member, player or club concerned (the respondent) shall be notified in writing of the complaint and given 15 working days in which to reply. The notification must include ;
· when the complaint was received
· what the complaint is about (including time, date, place and what occurred) 
· Information about the complaints procedure including a time frame. 
· A request for a written response within 15 working days. 
· The consequences of failing to respond in writing to the notification (which may be disciplinary action).
· All evidence about the alleged incident.

3. The Executive may determine at any stage to establish a complaints panel to consider any complaint.

4. The written response (if any) from the respondent will be provided to the President, Executive and complaints panel.

5. The Executive will determine whether to proceed with the complaint and if so appoint a complaints panel of three people.

6. If no written response has been received within 15 working days, CNZ must contact the respondent to confirm that they have received the notification. 
7. If the respondent has received the notification and no response has been received, CNZ shall make a decision within 15 working days of the expiration of the period referred to in clause 19(iii) whether to act or take no action, as set out in the Constitution.
8. If action is to be taken CNZ will investigate the incident complained about and obtain statements relating to the event from any eye witnesses.
9. The respondent shall be informed that a hearing will take place at an agreed date, time and venue. The notification should invite the accused to attend the hearing and include information about who will attend the hearing.
10. The respondent may bring a support person or people with them to the hearing. 
11. The hearing will be conducted as outlined in the CNZ rules.
12. The respondent will be notified of the outcome of the hearing within ten days. 
13. Information will be given to the respondent about the appeals process of the Sports Disputes Tribunal as set down in Croquet New Zealand’s Constitution.
14. Any remedial action or support that Croquet New Zealand may be able to provide to the respondent will be discussed.
15. All people involved in the investigation of the complaint are required to keep it confidential during the course of the investigation and ongoing confidentiality may be required. All individuals’ rights under the Privacy Act must be applied.
16. A confidential record must be kept of a complaint that has been upheld. This record should include a record of investigation, the decision of the hearing and what action was taken. 
Procedure approved March 2008
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